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This accredited certificate program prepares graduates for working and training culturally diverse groups.               

Organizational culture is at the heart of progressive business best practices, and building a sustainable diverse 

culture is not only the function of HR, but also everyone working in the group or organization. Businesses       

today, and especially leadership, are required to hold high levels of responsibility to their employees, which  

ensures a positive, supportive, effective, efficient and engaging work environment. Graduates of this program 

will learn the principles behind the perceptual, institutional, and psychological processes that impact the ways 

people interact with each other as well as be prepared to train others in these critical skills. 

Program Objectives: Upon completion of this certification, students will learn: 

 What is racial identity and the different forms of racism 

 How a diverse and inclusive workplace benefits everyone 

 How to apply the concepts of diversity and inclusion in their daily interactions 

 How to increase awareness of unconscious bias and avoid its negative influence on recruiting,  
hiring and other business decisions 

 How civility, cultural competency and sensitivity can help prevent workplace misconduct 

 How positive attitudes and behaviors can lead to a more inclusive environment 

 Understand the skills to practice as a diversity and inclusion trainer 

 

5 Courses: Start At Any Time And Complete At Your Pace 

1. Cultivating Engagement & Embracing Diversity for Better Performance 

2. Identifying and Counteracting Unconscious Bias 

3. Diversity and Inclusion In The Workplace 

4. Cultivating A Climate & Culture of Inclusion  

5. Diversity & Inclusion Training Techniques 

 

* WesternEducationInstitute.com          

* Support@WesternEducationInstitute.com 
(760) 219-6144 


